SOR-RL User Support Model
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SOR-RL Tier 1 User Support
representative resolves the
issue or answers the question,
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cluster or the SOR-RL
corporate team to resolve the
issue or answer the question
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SOR-RL Tier 1 User Support
representative informs SOR-RL
user of resolution and next
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https://www.sorrl.mcss.gov.on.ca/SORRLTraining/en/SORRL_CONTACT_EN.html
https://www.sorrl.mcss.gov.on.ca/SORRLTraining/en/index.htm
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