
Promoting Growth Every Day As a licensed service 
provider, 

you have the 
opportunity  
to promote  

growth every day. 

Service providers have a responsibility to deliver high-quality care to 
children and youth while in licensed out-of-home care settings. Positive 
outcomes for children and young persons start with meeting their needs 
and supporting them to thrive from the very beginning. Consider a garden 
– you start by selecting a location with good soil and proper conditions, 
add seeds, and then nourish them daily with care, adjusting when needed. 
Think of out-of-home care in the same way – you can create a good start, 
plant seeds for success and help children and youth to flourish.  

Ontario’s Quality Standards Framework: A Resource Guide to Improve the Quality of Care for Children and Young 
Persons in Licensed Residential Settings (QSF) outlines how service providers can provide high-quality care. 

The Ministry of Children, Community and Social Services is offering three FREE training videos  
to support you in applying the quality standards. 

Good Start: Creating a nurturing environment 

- Informed Placement Decisions 
- Rights and Complaints 
- Staff and Caregiver Learning  
- Supported Transitions 

Welcome: Planting seeds for success 

- Individualized Care 
- Voice 
- Safety, Inclusion and Accessibility 
- Educational Achievement 

 Everyday Growth: Providing daily quality care 

- Identity 
- Healthy Relationships 
- Health and Well-being 
- Access to Electronic Communications 

The videos will not expire and can be accessed without registration. Video Slides and Closed Captioning available in 
English and French: 

- Video One: Good Start
- Video Two: Welcome
- Video Three: Everyday Growth 

If you have any questions about the QSF Training Videos, please contact qualitystandardsframework@ontario.ca. 

http://www.children.gov.on.ca/htdocs/English/documents/childrensaid/MCCSS-Residential-Resource-Guide.pdf
https://vimeo.com/667451820/6c18101125
https://vimeo.com/671947909/8e2b36aba0
https://vimeo.com/672053372/f7ecf96955
mailto:qualitystandardsframework@ontario.ca?subject=Question%20about%20QSF%20Training%20Videos
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