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SOR-RL Release Notes - Release 6.3P

The following outlines the scope of changes to the system functionality for Service
Providers.

Release 6.3P Go-Live date: Sunday, July 27, 2025
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Children’s Residential Licensing

Issue when viewing Director Approvals

Description of functionality prior to Release 6.3P

A technical glitch was occurring intermittently for external users when viewing
Directors' Approvals through the Licence Management module when reviewing
licensing history. When opening a Director's Approval through the licensing history,
the external user was able to view a Licence, Licence Letter, and Stage 2 Summary
Report of another Service Provider.

Resolution with Release 6.3P

System enhancements have been implemented in SOR-RL to ensure that the
intermittent technical glitch has been fixed and external users will not be able to
view licensing information of another Service Provider when opening and viewing a
Director's Approval in Licence Management module when reviewing licensing
history.
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