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Amendments to the following regulations under the Child, Youth and Family Services Act, 2017 (CYFSA) will come into effect on January 1, 2025.    
· O. Reg. 155/18: General Matters under the Authority of the Lieutenant Governor in Council 
· O. Reg. 156/18: General Matters under the Authority of the Minister  
These amendments will further enhance oversight and quality of licensed out of home care, including through changes related to:
· Supporting children’s privacy;
· Requiring licensees to deliver care in accordance with the program specified in the licensee’s application/renewal form; 
· Broadening and clarifying the rules governing prohibited methods of discipline in licensed out of home care;
· Enhancing requirements for licensees to maintain records of financial arrangements for the care of a child; and,
· Establishing new offences for failure to comply with certain requirements.
The regulations are posted on e-laws and accessible here and here. 
This bulletin is being provided to summarize the new rules related to reporting prohibited methods of discipline and intervention and provides support to help ensure compliance among the sector.  
Note that the information that follows does not constitute legal advice. It provides general information about the regulatory amendments made to regulations under the CYFSA. If you require assistance with respect to the interpretation of the regulatory requirements and their potential application in specific circumstances, you should seek legal advice.


Reporting Prohibited Methods of Discipline or Intervention to the ministry Director
This bulletin covers the new process related to reporting prohibited methods of discipline and intervention used to reduce or eliminate a certain behaviour.  As of January 1, 2025, prescribed persons, including a licensee, where the licensee is a corporation, an officer or director of the corporation, and any person employed or otherwise engaged by the licensee to provide residential care to a child in care, including foster parents, will be required to immediately make a report to the ministry Director when there are reasonable grounds to suspect that a prohibited method of discipline or intervention described in section 80.4 of O. Reg. 156/18  has been administered to a child or young person in a children’s residence or place where residential care is provided under the authority of a licence.  
NOTE: the definition of a ministry Director is a Director appointed under s. 53(1) of the CYFSA to perform any of the duties and functions of a Director under the CYFSA and its regulations. An example of a ministry Director for the purposes of licensing (Part IX of the CYFSA) is the Regional Licensing Manager.
The reporting requirement is as follows (note that the prohibited methods of discipline described under s. 80.4 are summarized below):  
Reporting Requirement: 
80.5  
(1) If any of the following persons have reasonable grounds to suspect that a method of discipline or an intervention prohibited under section 80.4 has been administered to a child or young person in a children’s residence or place where residential care is provided under the authority of a licence, the person shall immediately report the suspicion and the information on which it is based to a Director:
1. A licensee.
2. Where the licensee is a corporation, an officer or director of the corporation.
3. Any person employed or otherwise engaged by the licensee to provide residential care to a child in care, including foster parents.
(2) Subsection (1) does not apply to:
a) a person with whom a child has been placed for adoption under Part VIII (Adoption and Licensing); and 
b) volunteers providing services in a children’s residence or place where residential care is provided under the authority of a licence.
(3) If a report is made to a Director under subsection (1), the Director shall have an inspector conduct an inspection or make inquiries to determine compliance with section 80.4.
(4) A person who has a duty to report under section 125 of the Act and this section shall discharge their duty under section 125 of the Act prior to making a report under this section.
(5) Nothing in this section abrogates any privilege that may exist between a lawyer and their client.
1. Who does this new reporting requirement apply to?
The new requirement applies to all licensees, including licensed children’s residences, places of temporary detention, secure custody, open custody and any person employed or otherwise engaged by the licensee to provide out of home care to a child in care, including foster parents. If the licensee is a corporation, the report must be made by an officer or director of the corporation. 
NOTE: this provision does not apply to the following persons (who may be captured under a person “engaged by the licensee to provide residential care to a child”) as is set out in s. 80.5 (2):
(a) a person with whom a child has been placed for adoption under Part VIII (Adoption and Licensing); and
(b) volunteers providing services in a children’s residence or place where residential care is provided under the authority of a licence.
2. What is the purpose of the new reporting requirements?
These amendments are intended promote compliance with the new and enhanced rules on prohibited methods of discipline in licensed settings, to further support the health, safety and welfare of children and young persons and improve the quality of care delivered in licensed out of home care settings. They are also intended to enhance ministry oversight of out of home care licensees where there are potential health and safety concerns involving a child or young person receiving licensed out of home care.
3. What are the prohibited methods of discipline (s. 80.4 (1))?
No licensee and no person employed or otherwise engaged by the licensee, including foster parents, shall, as a method of discipline or as an intervention intended to reduce or eliminate a certain behaviour, do any of the following in relation to a child or young person receiving out of home care under the authority of a licence: 
1. Deprive or threaten to deprive the child or young person of their basic needs, including food, drink, shelter, sleep, access to and use of a toilet, clothing, footwear or bedding, unless it is necessary to prevent immediate harm to the child or young person. 
2. Remove or threaten to remove access to the personal property, including clothing, footwear or bedding, of the child or young person, unless it is necessary to prevent immediate harm to the child or young person. 
3. Use, threaten to use, or permit the use of, 
i. harsh or degrading measures to humiliate, shame or frighten the child or young person or undermine their self-respect, dignity or self-worth, or 
ii. derogatory or racist language directed at or used in the presence of the child or young person. 
4. Remove or threaten to remove access to services, supports or objects relating to the creed, community identity or cultural identity of the child or young person, unless removing access to objects is necessary to ensure their immediate safety. 
5. Inflict, threaten to inflict, or permit the infliction of emotional, physical or sexual abuse or harm on the child or young person. 
6. Make modifications, unless they are necessary to prevent immediate harm to the child or young person, to,  
i. a door that is used for the bedroom of the child or young person in a children’s residence, or 
ii. ii. a physical or visual barrier, including a door, that is used for the bedroom of the child or young person a foster home. 
7. Withhold or threaten to withhold visits from family members or extended family members of the child or young person; 
8. Hinder, obstruct or interfere with the attendance of the child or young person at their place of employment; and 
9. Threaten to discharge the child or young person from the children’s residence or place where out of home care is provided under the authority of a licence.  
The person reporting is required to immediately report the suspicion and the information on which it is based to a ministry Director.  
In addition, the person making the report should provide information about the location of the children’s residence or place where residential care is provided under the authority of a licence. 
4. What is the process for reporting to the ministry Director?
Submissions of a report of a disciplinary practice should be through the specific regional email to the ministry Director of your location. 
North: Executive.North.css@ontario.ca
East: ERlicensing@ontario.ca
West: MCCSSWestLic@ontario.ca
Central: CR-CYFSA-Licensing@ontario.ca 
Toronto: TR-CYFSA-Licensing@ontario.ca
NOTE: Any person who has reasonable grounds to suspect that a child or young person is or may be in need of protection must comply with their duty to report this information to the local children’s aid society in accordance with section 125 of the CYFSA. 


5. I am a foster parent and unsure which region I should be reporting to. What do I do? 
If you are unsure of which region you should be reporting to please refer to appendix A for a list of Ontario regions. Should a report be made to the wrong region, MCCSS will ensure your report is transferred to the appropriate region for follow-up. 
6. What should be included in the report submitted to the ministry Director?
The person making the report should provide information about the location of the children’s residence or place where residential care is provided under the authority of a licence. Additionally, the report should include a description of the suspected or witnessed prohibited disciplinary practice, and any relevant information that may describe the situation and support understanding of what took place.
7. What are “reasonable grounds” to suspect a prohibited disciplinary practice was applied to a child? 
It is not necessary for you to be certain a child is subject to a prohibited disciplinary practice. “Reasonable grounds” refers to the information that an average person, using normal and honest judgment, would need in order to decide to report. The regulation requires the prescribed individuals to report suspicion or reasonable grounds a prohibited disciplinary practice was administered to a child immediately to the ministry Director. 
8. What happens when I report to the ministry Director?
If a report is made to a ministry Director under subsection 80.5(1), the ministry Director shall have an inspector conduct an inspection or make inquiries to determine compliance with section 80.4. 
9. Can I rely on someone else to report? 
No. You must report directly to a ministry Director. 
10. What other obligations might I have?
If the person reporting has reasonable grounds to suspect that a child is or may be in need of protection, they are required to report that suspicion and the information on which it is based to society. Subsection 80.5(4) provides that a person who has a duty to report to a society must make that report prior to making a report to a ministry Director pursuant to s. 80.5 (1). 
11. What are “reasonable grounds” to suspect child abuse or neglect? 
It is not necessary for you to be certain a child is, or may be, in need of protection to make a report to a society. “Reasonable grounds” refers to the information that an average person, using normal and honest judgment, would need in order to decide to report.
Serious occurrence and internal complaint reporting obligations continue to apply.  Refer to the following for more information on serious occurrence reporting obligations:
1) For children’s residences and staff model homes: section 84 of O. Reg. 156/18
2) For foster care licensees: Schedule A: Standard Foster Care Condition 6 
3) Ministry Serious Occurrence Reporting Guidelines (2024?)
There may also be reporting requirements that apply pursuant to the Ombudsman Act.  Licensees must inform the Ombudsman, in writing and without unreasonable delay, if they learn of the death or serious bodily harm to a child or young person who had sought or received a children’s aid society service within 12 months before the death or the day on which the harm occurred. Licensees must also inform the child or young person about the Ombudsman and provide them with the Ombudsman’s contact information.
12. What additional resources are available for me?
For further information on CYFSA, O. Reg. 156/18, s. 80.5 (1)-(4) please refer to the following resource:
· Reporting Prohibited Disciplinary Practices Process Map
· Ministry of Children, Community and Social Services (MCCSS) Guidance Document for Implementation of New Regulatory Requirements Related to Licensed Out of Home Care
“Reporting Child Abuse and Neglect: It’s Your Duty”, accessible here: https://files.ontario.ca/pdf-3/mccss-report-child-abuse-and-neglect-en-2022-03-31.pdf
13.  Who should I be sharing this information with? 
Information regarding the reporting of prohibited disciplinary practices to the ministry Director should be shared with all children’s out of home care licensees, including children’s residences licensees, staff-model home licensees and foster care licensees. This information should also be shared with placing agencies, front-line staff members and any person employed or otherwise engaged by the licensee to provide residential care to a child in care, including foster parents.  
14. Who can I contact if I have questions about the amendments?  
If you require assistance with respect to the interpretation of the regulation and its potential application in specific circumstances, you should seek legal advice.  
You may also contact your regional licensing team for more information as you implement the new requirements.  
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