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[bookmark: _Hlk181781044]Bulletin: Reporting Matters to the Ministry Director
Amendments to the Child, Youth and Family Services Act, 2017 (CYFSA) will come into effect on July 1, 2025.   Section 250 of the CYFSA sets out a new requirement for specific persons to report information to the ministry Director every time the person has reasonable grounds to suspect that,
a) there is an immediate threat to the health, safety or welfare of a child while the child is at a children’s residence or other place where out of home care is provided under the authority of a licence; or
b) there is an immediate threat to the health, safety or welfare of a child that is caused by a licensee, a person employed or otherwise engaged by the licensee to provide out of home care to a child, including a foster parent, or by another resident of the children’s residence or other place where residential care is provided under the authority of a licence. 
The amendments set out the persons required to report the information to the Director.
The amendment is distinct from Duty to Report and does not replace it.  In Ontario, it is the law to report suspected child abuse and/or neglect to a children’s aid society, or if a child is in immediate danger, to call emergency services (911).
This bulletin summarizes the new rules related to reporting certain matters to the ministry Director and supports persons subject to those reporting requirements in understanding the new requirements. Licensed youth justice service providers must also refer to the Youth Justice Services Manual for related reporting requirements. 
The information that follows does not constitute legal advice. This bulletin intends to provide general information about the legislative amendments made to s. 250 under the CYFSA. If you require assistance interpreting the legislative requirements and their potential application in specific circumstances, you should seek legal advice.
Although the term residential is a legal term under the CYFSA and its regulations, the ministry is using the term “out of home care” instead of “residential care” to acknowledge the traumatic history of the Residential School system in Canada. We recognize the importance of choosing different language, especially since the term may be triggering.
Reporting certain matters to the ministry Director under s. 250 of the CYFSA:
Overview of Requirements
As of July 1, 2025, persons under s. 250 of the CYFSA will be required to immediately make a report to the ministry Director, every time that:
1. they have reasonable grounds to suspect that there is an immediate threat to the health, safety or welfare of any child while the child is at a children’s residence*, or other place where out of home care is provided under the authority of a licence
OR
2. there is an immediate threat to the health, safety or welfare of a child that is caused by a licensee, a person employed or otherwise engaged by the licensee to provide out of home care to a child, including a foster parent, or by another resident of the children’s residence or other place where out of home care is provided under the authority of a licence.
*A “children’s residence” includes a place of temporary detention, of secure custody or of open custody that is licensed to provide out of home care. 
For the purposes of this reporting requirement, the ministry Director is the Regional Licensing and Compliance Manager. Please find the contact information for the ministry Director in each Region below. 
The amendments require the following persons to report the immediate threats listed above to the ministry Director:
1. An out of home care licensee, or where the licensee is a corporation, an officer or director of the corporation,
2. Any person employed or otherwise engaged by the licensee to provide out of home care to a child, including foster parents,
3. A society, including a child protection worker or person designated by the society to provide services to the child, and
4. The child’s probation officer, if any.
All persons who are required to make a report under s. 250 of the CYFSA must make the report directly to a ministry Director and must not rely on any other person to report on their behalf. The reporting requirement applies even if the person has made previous reports required under section 250 with respect to the same child. 
The following persons are exempt from the reporting requirement: 
1. A person with whom a child has been placed for adoption under Part VIII of the CYFSA (Adoption and Adoption Licensing) and
2. A volunteer providing services in a children’s residence or another place where out of home care is provided under the authority of a licence. 
Solicitor-client privilege
Nothing under s. 250 overrides any privilege that may exist between a lawyer and the lawyer’s client. 
Section overrides privilege, protection from liability
Subject to the rule governing solicitor-client privilege, this reporting requirement applies even if the information reported is confidential or privileged. No action will be taken against a person for making a report in accordance with this requirement, unless they act maliciously or without reasonable grounds for their suspicion.
The reporting requirement under ss. 250 (1) of the CYFSA applies despite any rules under the Personal Health Information Protection Act, 2004, the Freedom of Information and Protection of Privacy Act, and Part X of the CYFSA.
Duty to report
The amendments to section 250 do not alter the existing legal obligation to report suspected cases where a child or young person may be in need of protection under section 125 of the Child, Youth and Family Services Act, 2017 (CYFSA). The duty to report to a children’s aid society under section 125 remains paramount and must be fulfilled prior to any reporting to a ministry Director under the revised section 250.
Inspection or Inquiry
If a suspicion under ss. 250 (1) is reported to a Director, the Director will have an inspector conduct an inspection or make inquiries for the purposes of determining compliance with the CYFSA, its regulations and directives.


Question and Answers to Support Implementation:
1. What is the purpose of the new reporting requirements?
These amendments are intended to further support the health, safety and wellbeing of children and young persons. 
The amendments intend to provide the ministry with additional information concerning an immediate threat to the health, safety or welfare of any child where licensed out of home care is provided so that further analysis can be conducted or additional action can be taken.
2. What is the difference between reporting under s.125 a “Duty to Report” to a society and reporting under s.250 “Reporting Certain Matters” to the MCCSS Director?  
Section 125 of the CYFSA, requires the public, including professionals who work with children, to promptly report any suspicions that a child is or may be in need of protection to a children’s aid society. This includes a child who is or may be suffering from abuse or neglect.
The duty to report applies to any child who is or appears to be under the age of 16 years. While there is no mandatory duty to report suspected child abuse or neglect of a 16- or 17-year-old, a person may still report a child protection concern about a youth in this age group to a society and the society is required to review the information reported. 
Section 250 of the CYFSA sets out a new requirement for specific persons to immediately report information to the ministry Director every time the person has reasonable grounds to suspect that there are Immediate threats to the health, safety, or welfare of a child receiving licensed out of home care. Specifically:  
(a) [bookmark: _Int_D2pJj4fG]there is an immediate threat to the health, safety or welfare of a child while the child is at a children’s residence or other place where out of home care is provided under the authority of a licence. OR 
(b) there is an immediate threat to the health, safety or welfare of a child that is caused by a licensee, a person employed or otherwise engaged by the licensee to provide residential care to a child, including a foster parent, or by another resident of the children’s residence or other place where out of home care is provided under the authority of a licence.  
Section 250 requires reporting to a ministry Director (not a society) and is intended to support enhanced oversight and improved regulation of out of home care licensees. A person who has a duty to report to a society under section 125 must make that report prior to making a report to a ministry Director pursuant to s. 250 of the CYFSA. . 
3. What is the process for reporting to the ministry Director?
Reports made under s. 250 related to the immediate risk to the health, safety or welfare of a child or young person in licensed out of home care (described in full in s. 250(1) of the CYFSA), must be submitted to the ministry Director in your appropriate region via email at: 
North: Executive.North.css@ontario.ca
East: ERlicensing@ontario.ca
West: MCCSSWestLic@ontario.ca
Central: CR-CYFSA-Licensing@ontario.ca
Toronto: TR-CYFSA-Licensing@ontario.ca
In the event an email cannot be submitted, please refer to: Contact your MCCSS Regional Office to locate your regional office phone number, and request to speak with the Regional Licensing and Compliance Manager to complete a report. Please refer to the “External Process Map” for further information on reporting certain matters to the ministry director.
The Ministry will continue to monitor the implementation of section 250 reporting requirements to identify potential efficiencies and opportunities to streamline the reporting process.
NOTE: Any person who has reasonable grounds to suspect that a child or young person is or may be in need of protection must comply with their duty to report and report this information to the local children’s aid society in accordance with section 125 of the CYFSA.  Where that reporting obligation applies, it must be discharged before the person reports information to the ministry Director pursuant to subsection 250(1) of the CYFSA. 
4. How can persons required to report identify which region they should report to?
If unsure about which region to report to, please refer to the Search Licensed OHC website. This link allows searching for the name of a licensee and identifies which region has oversight of the licensee. If the name of the licensee is unknown, search by city / town where the licensed site is located.  When using the OHC search link and obtaining the necessary information, it is helpful to document the licence ID number and include this in your report to the Director. This will assist the ministry Director to easily identify the OHC setting. 
5. How will the ministry assess compliance with this reporting requirement? 
Compliance with this reporting requirement will be assessed the same way that other licensing requirements are assessed, through licensing inspections (announced and unannounced) and the review of information reported to the ministry from other sources, such as serious occurrence reports or from placing agencies.  
During licence renewal inspections, ministry inspectors will interview persons subject to this reporting requirement to confirm they understand the reporting obligation and have discharged it, if required.   
6. What information should be included in the report to the ministry Director?
Persons required to report under s. 250(1) must report their suspicion and the information on which it is based to the Director.  
When making the report, the person will also be encouraged to provide the following information: 
· The address of the children's residence or the place where out of home care is provided under the authority of a licence.
· Contact information of the individual making the report. 
· Non-identifying personal information about the child or young person (e.g.  use initials when completing a report). 
7. What happens when I report to the ministry Director?
If a report is made to a ministry Director under s. 250, the ministry Director is required to have an inspector conduct an inspection or make inquiries to determine compliance with the CYFSA, its regulations, and directives.
8. Can I rely on someone else to report? 
No. Persons required to report under section 250 must report directly to a ministry Director.  You must not rely on anyone else to report on your behalf [CYFSA s. 250 (5)].   
Additionally, if you know a report has already been made pursuant to subsection 250(1), you must make a further report to the Director if there are additional reasonable grounds to suspect that:
a) there is an immediate threat to the health, safety or welfare of a child while the child is at a children’s residence or other place where out of home care is provided under the authority of a licence; or
b) there is an immediate threat to the health, safety or welfare of a child that is caused by a licensee, a person employed or otherwise engaged by the licensee to provide out of home care to a child, including a foster parent, or by another resident of the children’s residence or other place where out of home care is provided under the authority of a licence. 
9. Will I be protected from liability if I make a report?
The CYFSA provides that no action for making the report shall be instituted against a person who makes a report unless the person acts maliciously or without reasonable grounds for the suspicion [s. 250(6), CYFSA]. 
10.  What about confidentiality? 
The obligation to report under section 250 overrides any other provincial statutes, including the Personal Health Information Protection Act, 2004, Freedom of Information and Protection of Privacy Act and Part X of the CYFSA.  Only lawyers may not “divulge” privileged information about their clients. [CYFSA, s. 250(3) and (7).]
11. What is the difference between reporting a Prohibited Practice (pursuant to section 80.5 of O. Reg. 156/18) and a Report under s. 250 of the CYFSA? Can I submit one report to meet both reporting requirements if applicable and avoid duplication in reporting? 
The requirement to report prohibited methods of discipline to the ministry Director pursuant to section 80.5 of O. Reg. 156/18 came into effect on January 1, 2025.  That provision requires reporting by the following persons:
· A licensee
· Where the licensee is a corporation, an officer or director of the corporation.
· Any person employed or otherwise engaged by the licensee to provide out of home care to a child in care, including foster parents. 
Ministry details on this reporting requirement are set out in Bill 188 Bulletin 2 - Reporting Prohibited Disciplinary Practices.
If the person reporting their suspicion that a prohibited method of discipline has been used on a child in a licensed out of home care setting also has concern that there is an immediate threat to the health, safety or welfare of a child in the circumstances described in s. 250(1), then one report can be made to the ministry Director.  
Within the single report, the individual making the report should identify that the report relates to both a prohibited method of discipline under s.80.5 of O. Reg. 156/18, as well as an immediate health and safety concern under s. 250 of the CYFSA. 
Please note that not all reports of prohibited methods of discipline will trigger a report to a Director under section 250(1).  It is the reporting individual’s responsibility to make an assessment and determine what notifications may need to be submitted to the MCCSS Director. 
If the individual reporting suspects the child may be in need of protection, a report as per s.125 “Duty to Report” to the local children’s aid society would be completed separately and prior to reporting the information to the ministry Director (s. 250(4), CYFSA). 
12. How will I know if my report was received by the ministry Director?
The ministry Director will contact the reporting individual to confirm receipt of the notification report.
13. What other reporting obligations might I have?
Duty to Report 
If a person has reasonable grounds to suspect that a child is or may be in need of protection, they are required to report that suspicion and the information on which it is based to a Children’s Aid Society (society). A person who has a duty to report to a society must make that report prior to making a report to a ministry Director pursuant to s. 250(1) (s. 250(4), CYFSA). 
It is not necessary for you to be certain a child is in need of protection to make a report to a society. “Reasonable grounds” refers to the information that an average person, using normal and honest judgment, would need to decide to report.
To locate the Children’s Aid Society that you should report to, please visit this link and search for the city or town in which the licensed site you are reporting about is located.
Serious Occurrence Reporting 
Serious Occurrence and internal complaint reporting obligations continue to apply.  Refer to the following for more information on Serious Occurrence reporting obligations:
1) MCCSS Serious Occurrence Reporting Guidelines
2) Youth Justice Services Manual
Youth Justice Reporting Requirements
Licensed youth justice service providers must also refer to the Youth Justice Services Manual for related reporting requirements. 
Ombudsman Office Reporting & Information Sharing
There may also be reporting requirements that apply pursuant to the Ombudsman Act.  Licensees must inform the Ombudsman, in writing and without unreasonable delay, if they learn of the death or serious bodily harm to a child or young person who had sought or received a children’s aid society service within 12 months before the death or the day on which the harm occurred. 
Licensees must also inform the child or young person about the Ombudsman and provide them with the Ombudsman’s contact information. The CYFSA provides that a child in care has a right to be informed of the Ombudsman in language suitable to their understanding. A child in care also has the right to speak in private with and receive visits from the Ombudsman and members of the Ombudsman’s staff. 
The Office of the Ombudsman can also provide age-appropriate resources and information about children’s and young persons’ rights and can help connect children and young persons to other child- and youth-serving organizations, as needed. The Ontario Ombudsman can also take complaints about services provided to children and young persons by children’s aid societies or an out of home care licensee. 
14. I want to make a complaint about the health, safety and welfare of a child, but I am not a person required to report under section 250 of the CYFSA. How can I make a complaint? 
If you suspect a child may be in need of protection, you should immediately report your concerns to the local Children’s Aid Society. 
If you have complaints regarding services provided to a child living in licensed out of home care settings, these complaints should be made directly to the licensee. All licensees are required to have a policy in place for accepting complaints, and that this complaints procedure be made available to the public. 
If you have concerns related to the licensee’s compliance with the CYFSA and its regulations or ministry directives, you can report these concerns to the ministry regional office where the licensed site is located. 
15. What additional resources are available to me?
· Reporting Child Abuse and Neglect: It’s Your Duty 
· Reporting Matters to the Director Process Map
· MCCSS SOR Guidelines 
16.  Who should I be sharing this information with?
Information regarding enhanced reporting requirements under s. 250 of the CYFSA should be shared with all service providers that are funded, licensed and/or delivering services under the CYFSA, with a specific focus on distributing to all persons required to report (as identified in s. 250(1.2) and make them aware of these new reporting requirements. 
17. Who can I contact if I have questions about section 250 and its application to me?  
If you require assistance interpreting this section of the CYFSA and its potential application in specific circumstances, you should seek legal advice.  
You may also contact your regional licensing team for more information on how to make a report under section 250 to the ministry Director.  
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